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  50States Casino is a newly launched TopGame casino registered in Cyprus owned by Eisberg 
Network Solutions. The new 50 States Casino provides a fun, secure and fair gaming 
environment to its players through an excellent customer support.
  50 States Casino banking options are many and varied, ranging from credit cards (including 
American Express and Diners Club), various online e- wallets and Western Union to make 
deposits.
 
 50 States, of course, welcome all U.S. players.
  50 States Casino 09 Bonuses
  $1000 Welcome Bonus - Claim this Bonus!
  Get $1000! Get 100% match bonus of up to $250 on each of your first 4 deposits at 50states 
Casino.
  $5000 High Roller Bonus - Claim this Bonus!
  Get a 50% bonus of up to $1250 on any of your first four deposits at 50States Casino.
  You can choose to receive the Welcome Bonus Package or the High Rollers Welcome Bonus, 
but not both.
  50States Casino Games and Software
  Powered by TopGame platform, 50StatesCasino.com features over 60 casino games. Sadly, 
TopGame casino client is only available for Windows computers, so Mac users are not 
supported.
  There's as strong emphasis on slot games at 50 States Casino, with a range of classic three and five reel slots to choose from. As well as 
fast paced 5 reel slots with multiple pay- lines and bonus rounds.
  There's also a stack of traditional table games you can choose from, including multiple different forms of blackjack, both European and 
American Roulette and 15 different video slots games and more than 30 classic slots variations. Poker games include Deuces Wild, 
Deuces, Jacks or Better and Joker Poker.
  Unfortunatelly, not Casino Craps or Baccarat.
  50 States VIP Club
  50States Casino loyal players can expect the best vip casino bonuses as members of the 50States three tiers vip club.
  Some of the benefits include: VIP account manager, faster Withdrawal processing time, Cash Backs, Personal bonuses, higher table 
limits and surprise bonuses.
  Vip club casino bonuses are available to all members and vip bonus codes are sent exclusively. You can request an invitation to the 50 
States vip club. Click here to request!
  50 States Casino Support & Contact
  Customer Service - cs@50statescasino.com
 E- mail Entry Form: Yes
 UK: +44(0)800-170-0438 
 USA Tool Free: +1-888-515-5290
  50 States Casino Payment Methods 

For Deposits you could use Neteller, Visa, Eco Card, eWallet Xpress, MasterCard, Western Union, Diners Club, Discover, American 
Express, UseMyWallet.
For Withdrawals you could use Neteller, Eco Card, eWallet Xpress, UseMyWallet.
 
  

   Visit Site
 
   Comments So Far (7)
   February 2, 2010 at 8.05pm » Keenan said:
 BEWARE!!!
 
Do not play at this casino as they do not pay out if you win. I won $700 and made a withdraw in November, after a month they tell me they 
don't offer that payment service and to rewithdraw my money. I withdrew it again December 15th and I have still not got it paid out yet or 
even out of my account, it's redicuous. Customer service just says ask teh finance department we cannot help and the finance department
 ignores my e- mails.
 
This place is a SCAM!!!
   February 9, 2010 at 10.10am » Donna said:
 I see i'm not the only one. I won 600 on Jan 1st and they did the same to me in asking me to rewithdrawl, I did and i'm STILL WAITING. 
What a bunch of chicken shit sons of bitches. What goes around comes around.
   February 12, 2010 at 10.52pm » Dustin said:
 Yup, they have owed me $600 for the last 3 months and do not even reply to my e- mails anymore. The support also gave me 2 phone 
numbers to try, one was a fax number and the other out of service...somethign is obviously fishy with this casino. Do not play here!!!
   February 16, 2010 at 5.57pm » Jonathan said:
 They also owe me money and will not respond to any e- mails i send, this makes me weary about trusting online casinos anymore
   February 16, 2010 at 6.17pm » Keenan said:
 Well I have been bugging the online support here a coupel times day until finally I got an answer that makes sense. Support told me right 

 
  Player Bonuses
 
 $1000 Welcome Bonus 
Get 100% match bonus of up to $250
 on each of your first 4 deposits at 
50states Casino.
 $1250 High Rollers Bonus 
 Amazing 50% welcome bonus of up 
to $1250 on any of your first four 
purchases can get you up to $5000 
free total!
 Claim Your Bonus »
 
  
  Reasons to Play
 
   U.S players welcome
  Great customer service
 
  
  To Improve
 
   Software is download only so
  No Mac users
  Bonuses are to play Slots only
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 Well I have been bugging the online support here a coupel times day until finally I got an answer that makes sense. Support told me right 
now they cannot accept deposits other then e- wallet so they have been losing a lot of revenue...exact words from thier own 
support...makes total sense, in otehr words they have been losing money so they do not have enough to pay us out.
 
Wow...how can anyone ever trust this site again haha...last time I ever play at TopGame software casinos again...
   February 17, 2010 at 1.06pm » Keenan said:
 Customer support finally told me what the payment issue was, there having issues with deposits as well so their revenue is lower....exact 
words from support...makes sense no...less revenue, less they can pay out..in other words they do not have the money to pay out 
winnings...this place is terrible.
   February 21, 2010 at 3.43am » Dennis Keegan said:
 This was my original answer but it was edited by the forum;
 
Hello all, 
 
Dennis Keegan - representing 50States Casino management. 
 
We've taken a deeper look into the situation and we'd like to explain the situation as it stands.
 
Player "Keenan" had received bonuses in the amount of $2,724.56. This was over 400% of his initial deposit - quite a generous bonus. 
As we clearly state in the terms and conditions, bonuses at 50States Casino are indeed sticky bonuses and can be used for play only - 
they are not withdrawable/ redeemable for cash. Players first play with their initial deposit and then go on to play with the bonus money. 
 
"Keenan" had lost his initial deposit amount and continued to play on the bonus amount. Amounts that players see in the cashier are total 
amounts – including bonuses. 
Upon withdrawal, they are notified either by the system or by a staff member that they are trying to withdraw the bonus which again, in 
sticky, 
and non- redeemable. As stated in the terms, it remains the players responsibility to keep track of winnings, bonuses and deposits. 
Furthermore, 
players are invited to contact our service departments in order to periodically request this information should they need it. 
 
All of the money in "Keenan's" account upon the time of withdrawal was play money. Because we valued him as a customer, our 
management team decided 
to allow for $1,000 to be issued as a real money withdrawal. This was a sign of goodwill on behalf of 50States Casino as clearly stated in 
our terms and conditions - 
"Keenan" was not due any money. 
 
We hope that we've been able to clarify the situation. It's important that players keep track of the bonus money they receive and we hope 
that "Keenan" does 
appreciate the withdrawal that we generously gave him - (most casinos do not do this) and that he continues to play at our tables, where 
he is most welcome. 
 
Kind regards,
 
Dennis Keegan
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